
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 
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In the Matter of: 

0 

THE COMPLAINT OF H R S .  EVA COX ) 
AND MR. PHILLIP LEWIS AGAINST ) 
SOUTH CENTRAL BELL TELEPHONE 1 CASE NO. 9298 
COMPANY 1 

O R D E R  

On July 19, 1984, the Commission received a letter from 

Mrs. Eva Cox, Dawson Springs, Kentucky, concerning her efforts to 

obtain telephone service from South Central Bell's ("SCB's") 

Dawson Springs exchange i n s t e a d  of its Crofton exchange. Mrs. cox 

states t h a t  three of her neighbors are served from the Dawson 

Springs exchange and that she is being denied that service by SCB 

without explanation. 

In a letter dated September 18, 1964, SCB responded to the 

Commission concerning Mrs. C o x ' s  complaint, saying that it is 

economically more feasible to serve Scotty Parsons, Freeman Parker 

and Joanna Morgan, Mrs. C o x ' s  neighbors, cross-boundary out of the 

Dawson Springs exchange than to provide them with earv ice  from the 

C r a f t o n  exchange. 

An investigation of  Mre. C o x ' s  complaint revealed th8t 

Service to Scotty Parsons w a s  established August 16, 1978, prior 

to the COmmiSSiOn's Order in Administrative Case No 21&, Telephone 
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U t i l i t i e s  Exchange  B o u n d a r i e s ,  d a t e d  F e b r u a r y  2 1 ,  1980, and M r .  

P a r s o n ' s  s e r v i c e  is, t h e r e f o r e ,  " g r a n d f a t h e r e d  .I However,  service 

for J o a n n a  Morgan a n d  Freeman P a r k e r  w a s  e s t a b l i s h e d  by sCB o n  

March 3,  1983, a n d  J a n u a r y  1 2 ,  1 9 8 4 ,  r e s p e c t i v e l y ,  and  is i n  

v i o l a t i o n  of t h e  O r d e r  i n  A d m i n i s t r a t i v e  C a s e  N o .  218 w h i c h  re- 

q u i r e d  a l l  t e l e p h o n e  u t i l i t i e s  t o  observe t h e  i n t e g r i t y  o€ 

e s t a b l i s h e d  e x c h a n g e  b o u n d a r i e s  except  i n  t h o s e  i n s t a n c e s  w h e r e ,  

upon a p p l i c a t i o n ,  a d e v i a t i o n  is  g r a n t e d  by  t h e  Commiss ion  f o r  

good c a u s e .  SCB's September 18, 1 9 8 4 ,  l e t t e r  s t a t e d  t h a t  it would  

file t h e  n e c e s s a r y  m a p s  a n d  i n f o r m a t i o n  t o  c h a n g e  t h e  b o u n d a r y  

between t h e  Dawson Spr ings  and C r o f t o n  e x c h a n g e s  t o  i n c l u d e  M r .  

P a r k e r ,  Mr. P a r s o n s  a n d  M s .  Morgan i n  t h e  Dawson S p r i n g s  e x c h a n g e .  

A r e v i e w  of t h e  C o m m i s e i o n  r e c o r d 6  i n d i c a t e s  t h a t  SCB h a s  n o t  

app l i ed  f o r  a d e v i a t i o n  n o r  h a s  i t  a p p l i e d  f o r  t h e  b o u n d a r y  c h a n g e  

as  s t a t ed  i n  i ts  l e t t e r  of September 18, 1984. 

On F e b r u a r y  11, 1 9 8 5 ,  Mr. P h i l l i p  L e w i s  ( M r s .  Cox 's  s o n )  

r e q u e s t e d  t h a t  a h e a r i n g  be s c h e d u l e d  t o  c o n s i d e r  t h e  c o m p l a i n t .  

The  Commiss ion ,  h a v i n g  c o n s i d e r e d  t h e  mat te r  and be ing  

a d v i s e d ,  HEREBY ORDERS t h a t  t h i s  m a t t e r  be a n d  i t  h e r e b y  is se t  

for h e a r i n g  o n  A p r i l  16 ,  1 9 8 5 ,  at 1:30 p.m. ,  E a s t e r n  S tanda rd  

Time,  i n  t h e  C o m m i s s i o n ' s  o f f i c e s  a t  F r a n k f o r t ,  K e n t u c k y .  

I T  IS FURTHER ORDERED t h a t  SCB s h a l l  a p p e a r  a t  t h e  h e a r i n g  

a n d  preeent  t e s t i m o n y  r e l a t i v e  t o  t h i s  ma t t e r .  
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Done a t  Frankfort, Kentucky, t h i s  29th day of March, 1985. 

PUBLIC SERVICE COMMISSION 
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ATTEST2 

Secretary 


